|
systems ... il il
intelligence [

SWI IOT Suite V2.90 Release Notes — April 2025

We're excited to share the latest improvements to our cloud platform, devices, and mobile
app, all designed to enhance your experience, improve reliability, and make day-to-day
operations easier. These updates, released in April 2025, include new features, interface
upgrades, and performance enhancements across our ecosystem. Here’s what’s new:

SWI 10T Cloud Platform

e Improved Device Monitoring: The platform now displays the last communication time
for each device, helping you quickly identify inactive units.

o Remote Device Management: Devices can now be restarted directly from the
dashboard, simplifying maintenance and support tasks.

o Enhanced Data Visualization: Users can now compare and plot data from different
devices, supporting better analysis and operational decisions.

e DVS Integration: New functionality enables viewing of camera details and associated
alarms for DVS devices directly within the platform.

e User Interface Enhancements:
- Device and chart views have been streamlined for a cleaner, more efficient experience.
- System messages have been updated to be clearer and more helpful when issues arise.

IM500 Device

e Increased Resilience: The device now includes automatic recovery functionality. If it
loses connectivity, it will attempt to restore its connection on its own—reducing the
need for manual intervention.

SM500 Device

o Higher-Precision Measurements: The SM500 now supports 32-bit floating point
registers, allowing for more detailed and accurate data reporting.

IOT Mobile App

e Improved Login and Security:
- Users can now reset passwords directly from the login screen.
- Multi-factor authentication (MFA) has been improved and can be managed from within
the app.

e New Support Features:
- A built-in “Contact Us” and feedback feature allows users to reach out for assistance or
share suggestions.

e Visual and Accessibility Enhancements:
- Dark mode is now available, providing a more comfortable viewing option in low-light
conditions.
- Devices can be pinged from the app, causing them to blink, which makes them easier to
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locate during site visits.
- Additional interface improvements make it easier to understand when the device list is
empty or the user is offline.
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